ISE 230 - Getting Started                                            Fall 2008

-------------------------------------------------------------------------------

Textbook Note

- We will be using the textbook Operations Research, Applications and Algorithms (with CD-ROM and InfoTrac), by Wayne L. Winston, 4th edition, 2004, Duxbury Press, ISBN 0-534-38058-1. Please be sure to get the 4th edition. Earlier versions of this textbook will not work.

- If you purchase a used textbook, make sure that the CD containing the LINDO, LINGO, and other software packages is included in the sleeve at the back of the book. This software will be used this semester to solve larger problems that would be too time consuming and difficult to solve by hand.

-------------------------------------------------------------------------------

Class Email

- Most class information and assignments will either be posted on the class web site at:



http://www.engr.sjsu.edu/skennedy/ise230/ise230.html
or sent to the class via email.

- Before the first class I sent an email to the address on file for each student registered in the class, so you should have received it already. Initially, each student should send me an email verifying his or her class prerequisites as detailed above. Your email will also allow me to make sure that I have the correct email address to use for class mailings.

- The email address for the class is: skennedy@cruzio.com 

- The subject line of all emails for the class must include the string "ise230" (without the quotes).

- For your initial email detailing your prerequisites (see below), please also include the string "prereq" (without the quotes) on the subject line.

- Once this process is complete, you will receive notes, announcements, etc., as they become available. You will need to check your email regularly.

- If you use more than one email address, please let me know and I can add a second address for you to the class email list.

-------------------------------------------------------------------------------

Verifying Prerequisites

- This semester, rather than requiring formal transcripts for proof of prerequisites, students may confirm their prerequisites in an email to the class email address (see next section for information on class email procedures).

- The prerequisite for ISE 230 is ISE 130: Engineering Probability & Statistics, or equivalent.

- Please send an email to the class email address verifying your prerequisites immediately. Include ALL of the following information for the course or courses that meet the prerequisite:


- University at which you took the class. 


- Course number and course title if not taken at San Jose State.


- If taken elsewhere, please include a brief catalog description of the 



course you took.


- Semester or quarter in which the course was taken.


- Course instructor.


- Grade received.

Please send ALL required information! Don't make me write back and request additional information because your email was incomplete.

- Note that, as defined in the SJSU course catalog, the prerequisite course must have been taken in a previous semester. Under some circumstances, with instructor's permission, it may be possible to take ISE 130 and ISE 230 concurrently. Please contact me immediately if you are in this situation.
- I cannot finalize your spot on the class roster until I receive your prerequisite information, so please send in this information immediately. If you don't submit your information promptly, I will ask you to bring in formal transcripts to document your prerequisites.

- Once I receive and verify your prerequisite information, I will send you a confirmation of your official enrollment in ISE 230.

- If you fail to verify your prerequisites in a timely manner you will be dropped from the class.

-------------------------------------------------------------------------------

Microsoft Office 

- Besides the software that comes on the book CD, three other software applications from Microsoft Office will be very useful for this class. They are Microsoft Excel, Microsoft Word and Microsoft PowerPoint. 

- The textbook includes extensive instructions covering techniques for using Excel spreadsheets to help analyze and solve operations research problems. Excel spreadsheets are also used extensively in practice for all kinds of data analysis. In addition, Excel will be very useful when preparing charts and graphs for analyzing and presenting case studies. Finally, the software CD that comes with the textbook contains a couple of add-on software packages that can be used to enhance the capabilities of Microsoft Excel.

- Microsoft Word will be useful for any word processing task, and particularly in ISE 230 for preparing the case study reports.

- Microsoft PowerPoint will be useful for preparing slides to summarize case study results for the case study presentations to the class.

- If you do not already have it, the Spartan bookstore in the Student Union has a very reasonable deal for students to obtain Microsoft Office. Microsoft Office Professional is available in the computer section of the bookstore near the top of the stairs for $79.99. This is a CD-only version without any printed users manuals. Microsoft Office Professional includes the Word, Excel, PowerPoint and Access applications.

-------------------------------------------------------------------------------
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